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Introduction

The Internet‐enabled labour platforms such as Uber, Ola, Deliveroo,
AMT, Upwork, Fiverr and many others can be seen as digital‐technical
instruments to match the demand and supply of labour. These
platforms are a mascot of freedom and flexibility. They provide
freedom from punitive bosses and flexibility from a strict 9 to 5 job.
However, recent studies suggest that platforms actively determine
terms and conditions of work, and workers’ behaviour, including
wages, promotions, rewards and punishments, using algorithms. Thus
they de‐materialize, de‐regularize the work and de‐corporealize the
workers by going beyond their apparent roles as labour mediators.

Research Problem

The transformation of work with the development of computing
technologies seems inevitable. The growth of artificially smart or
intelligent technologies seems further reducing the need for human
managers to personally direct, evaluate, and restrict the workers for the
repetitive and codifiable work across economic sectors. The Algorithmic
mobile application of Uber is a classic case of algorithmic management.
Where it appears that there is no need for managers to control the labour
process. However, whatever it may seem, data and research suggest
different realities than one imagines in their cozy spaces. The interaction
of labour platforms with national Institutions and individual workers
seems to create different realities of work relations that have been rarely
highlighted by scholars of political economy, economic sociology and
development studies in general and scholars of employment relations in
particular.
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Data Collection
Interviews and Observation in the UK*

* Fieldwork and Data Collection Still going on. India related findings 
and Interviews are not yet done, it is planned from Sept. 2022. Thus, 
comparative element my be missing. 
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