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Introduction Preliminary Findings

Data Collection

Interviews and Observation in the UK* Meri English acchi nahi hai, jab

"Uber is changing, you can
LI bhi mai Uber waalon ko call karta

The Internet-enabled labour platforms such as Uber, Ola, Deliveroo,
always call uber support or

AMT, Upwork, Fiverr and many others can be seen as digital-technical “It’s a Cash it grean liht hub f you hoon, bahut dikkat hoti hai, "
instruments to match the demand and supply of labour. These ‘(),:::"N’ixfé) need any help. But most of (i it st st s

the problems are solved
over the phone." (I 16)

| call Uber management, its very
problematic) (1 23)

platforms are a mascot of freedom and flexibility. They provide
freedom from punitive bosses and flexibility from a strict 9 to 5 job.
However, recent studies suggest that platforms actively determine
terms and conditions of work, and workers’ behaviour, including
wages, promotions, rewards and punishments, using algorithms. Thus
they de-materialize, de-regularize the work and de-corporealize the
workers by going beyond their apparent roles as labour mediators.
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and their Unions

Research Problem

The transformation of work with the development of computing
technologies seems inevitable. The growth of artificially smart or
intelligent technologies seems further reducing the need for human
managers to personally direct, evaluate, and restrict the workers for the
repetitive and codifiable work across economic sectors. The Algorithmic
mobile application of Uber is a classic case of algorithmic management.
Where it appears that there is no need for managers to control the labour
process. However, whatever it may seem, data and research suggest

"Job allocation in Uber s fair,
it allocates task on the basis of
your proximity with
passengers. It is not like
DantDer, where only favorite
drivers who have connections
gets good and high paying
jobs. " (1'5)

Employment Relations in the Uber
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Social Media Platforms-
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different realities than one imagines in their cozy spaces. The interaction

instrument supporting

of labour platforms with national Institutions and individual workers agencies Trade Unions A 0id wine inanewbarel e T
seems to create different realities of work relations that have been rarely M'XEd,I"TS“gs; G°°%3"d Bdad both T e algorithmic system of Uber —
highlighted by scholars of political economy, economic sociology and "“:'jlk‘e;‘?s :g::f;a:;::ﬂz:;’f" discrimination on the basis of Technology should be seen as an
development studies in general and scholars of employment relations in e nationality and color exists in Uber artifact not independent of
. System. Individual biases and prejudices.
particular. National Uber-Rid
ationa er-Riders-
Review of Scientific papers, Annual Institutions Customers

Reports and documents from
Government agencies, Uber and
Unions

Secondary Literature Survey

Interviews and Observations

Online Engagement and observation
——of Worker's and Union's Interaction at|
Social Media Platforms

Interview with Lawyers and
* Fieldwork and Data Collection Still going on. India related findings Independent activists
and Interviews are not yet done, it is planned from Sept. 2022. Thus,

comparative element my be missing.

N ‘2gg :924n0s

a.Worker’s persanal history shapes his
agency, her approach towards state-
institutions remains the more or less same

Stress and Frustration can be higher in
in with

upon Uber when It will respond and how
it will respond.

as it was in last country. The changed a.National Systems and already
> Review of media reports and Legal national contexts may provide relatively existing institutions have shaped the
m documents better material living conditions. However, model of Uber that may be unique
N - deep down she can be under-confident, to UK.
[&] o scared and in continuous stress. This
Pud 3 nature may seems making workers hyper
(3] o _|Visit of sites of protest and discussion EEARUVER DI RIS RS
Q | with protestors
(/)] -g al e rleiﬂllmuﬂr ; icati P a.The Unions or any such collective action aThe Al o BT
Accent, cheerfulness, welcoming nature, an i : |
a, ) pmfess’lonalfsm laid out by Uber can be ’seen or%?m?s?;:: :gge;ir:ﬁz;tcat?::g;ber are very easy to change and modify
m Q Semi-Structured Interview of Uber as key to the algorithmic promotion and accident'nr hW Unfortunate event Th;v according to the local needs. It is still not
E — Dri d Uni success in platforms. However, excesswe el o Ayt acl:ot;nt is very clear that how and who makes
rvers and mens sibucp fiom Ubegin blocked, thp can just email to Uber decision to hring clty specificiiozal
On-Site Data Collection- customer rating to perform emotional labour » :}' 1 csie seacl changes, like Uber should take complete
— — leads to stress and frustration among workers. managemen s iopres0Iaon | nEepENCS trip charges in advance or just a small

amount on hold.
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